Terms of Use

ms club Terms and Conditions

§ 1 General Provisions

1. Muzeum Sztuki w Łodzi (referred to as the Museum) with its registered office at 36 Więckowskiego in Lodz, entered in the register of cultural institutions by the Minister of Culture and National Heritage, with RIK (Cultural Institutions Register) number 4/99, NIP (Tax Identification) number 724 – 10 – 00 -146,  Regon (statistical) number 0000277500 organises the loyalty programme called ms club
2. Within the ms club programme the Museum sells the Membership Cards listed below:
a. Individual card
b. Family card
c. VIP card
3. ms club Membership Card can only be used by the named Card Holder in person and their Membership cannot be transferred to another person.

§ 2 Purchase of the Card

1. To obtain the Card an application form, available in the ticket offices of the 3 registered offices of the Muzeum Sztuki, must be filled in and posted to the address: Muzeum Sztuki w Łodzi ul. Więckowskiego 36, 94-028 Lodz or left in the ticket office of the Museum. The Membership fee specified in the chosen package should be transferred to the Muzeum Sztuki bank account (Bank Pekao SA II Oddział w Łodzi, account number: 4012403028 1111 0000 2822 1667)

2. Card issuance fees are, respectively:

a. Individual card: 100 PLN gross

b. Family card: 250 PLN gross

c. VIP card: from 1000 PLN gross

3. A card will be issued for a named Holder once the payment of the fee has been effected to the Muzeum Sztuki bank account specified in § 2 item 1.

4. The Card will be sent to the Card Holder to the postal address specified in the application form within the period of 30 days from the date of the receipt of the fee specified in the chosen package to the Muzeum Sztuki bank account.

§ 3 Card Validity Period

1. The Card is valid for the period of one year from the date of the purchase.

2. The validity period of the Card is stated on the Card. The Card is valid until the last day of the month stated on the Card. 

§ 4 Card Holder’s Rights

1. Individual card entitles the Card Holder (1 adult person) to:

a. unlimited entry to permanent and temporary exhibitions in the 3 registered offices of the Muzeum Sztuki in Lodz

b. weekly newsletter with information on current events in the Muzeum Sztuki in Lodz

c. invitations to vernissages and other events organised by the Muzeum Sztuki

d. discounts offered by the Muzeum Sztuki partners:

i. 25% discount in Boston Café for the purchase of coffees 

ii. 5% discount in mała litera art for the purchase of books

iii. 5% discount in Serenissima bookshop for the purchase of Tate Gallery and Yale University Press publications

e. receiving publicity materials from the exhibitions organised by the Muzeum Sztuki in Lodz (posters, leaflets, brochures and others)

f. invitations to special events organised exclusively for ms club Members by the Muzeum Sztuki and its partners

2. Family card entitles its Holders (2 adults with children) to:

a. unlimited entry to permanent and temporary exhibitions in the three registered offices of the Muzeum Sztuki in Lodz

b. participation in educational and cultural activities for children provided by the Muzeum Sztuki in Lodz (to be reserved in advance)

c. weekly newsletter with information on current events in the Muzeum Sztuki in Lodz

d. invitations to vernissages and other events organised by the Muzeum Sztuki in Lodz

e. discounts offered by the Muzeum Sztuki partners:

i. 25% discount in Boston Café for the purchase of coffees 

ii. 5% discount in mała litera art for the purchase of books

iii. 5% discount in Serenissima bookshop for the purchase of Tate Gallery and Yale University Press publications

f. receiving publicity materials from the exhibitions organised by the Muzeum Sztuki in Lodz (posters, leaflets, brochures and others)

g. invitations for the whole family to special events organised exclusively for ms club Members by the Muzeum Sztuki and its partners

3. VIP card entitles the Card Holder (1 adult person) to:

a. unlimited entry to permanent and temporary exhibitions in the three registered offices of the Muzeum Sztuki in Lodz for the ms club Member and their guests (group of max. 5 people)

b. weekly newsletter with information on current events in the Muzeum Sztuki in Lodz

c. invitations to vernissages and other events organised by the Muzeum Sztuki 

d. discounts offered by the Muzeum Sztuki partners:

i. 25% discount in Boston Café for the purchase of coffees 

ii. 5% discount in mała litera art for the purchase of books

iii. 5% discount in Serenissima bookshop for the purchase of Tate Gallery and Yale University Press publications

e. publicity materials related to the exhibitions and artistic publications by the Muzeum Sztuki in Lodz 

f. curator-guided tours of exhibitions and the collection of the Museum organised exclusively for the VIP Card Holders and their guests (group of max. 5 people)

g. once a year, a meeting organised by the Museum for the VIP Card Holders with the participation of artists, curators, art collectors and entrepreneurs

h. publishing the VIP Card Holder’s name on the Muzeum Sztuki website in the VIP ms club bookmark

i. for fees over 2000 PLN we offer a possibility for individual arrangement of the benefits

§ 5 Complaints

1. In the event of damage, destruction or loss of the Card, the Card Holder can make a written request to the Muzeum Sztuki for the issuance of a new card. 

2. A new card can be issued to the Card Holder for an additional fee of 20 PLN gross due to the additional cost of card issuing. 

§ 6 Personal Data Protection

1. Joining the ms club programme, the Card Holder gives consent for their personal data included in the application form to be processed for marketing purposes of the Muzeum Sztuki. Personal data is protected under the Data Protection Act from 29th August 1997 (Dz. U. (Journal of Laws) from 2002 no. 101, item 926 with later amendments)

§ 7 Final Provisions

1. In matters not regulated by these Terms and Conditions provisions of the Civil Code shall apply.

2. These Terms and Conditions come into force on 20th November 2009.

3. The Muzeum Sztuki in Lodz hereby reserves the right to amend these Terms and Conditions. All amendments come into force on the day of their publication on www.msl.org.pl . The Card Holder shall be provided with all amendments of these Terms and Conditions as well as the date they come into force. The Museum may provide Card Holders with the amendments of these Terms and Conditions by means of electronic information media, especially by means of e-mail. 

