Accessibility of the Muzeum Sztuki in Łódź
Declaration of Accessibility

The Muzeum Sztuki in Łódź undertakes to ensure accessibility of its website in accordance with the Act of 04/04/2019, on digital accessibility of websites and mobile applications of public entities. The Declaration of Accessibility applies to the msl.org.pl website.

Date of publication and update

Website publication date: 2009

Date of the last significant update: 23/10/2024

Status of compliance with the Act

The website complies with the Act of 04/04/2019 on digital accessibility of websites and mobile applications of public entities.

The website is partially compliant with the Act of 04/04/2019 on digital accessibility of websites and mobile applications of public entities due to the inconsistencies or exclusions listed below.

Unfulfilled requirements:

The films do not have subtitles for the deaf.

Reasons for not meeting the requirements:

The films were published before the Digital accessibility Act came into force.

Non-conformities:

· The films do not have subtitles for the deaf. Reasons for exclusion: The films were published before the Digital accessibility Act came into force.

· Some video recordings do not have subtitles. Reasons for exclusion: The films were published before the Digital accessibility Act came into force.

· Focus is sometimes difficult to see when navigating the website.

· Not all films have audio descriptions. This gap will be corrected by 31/03/2025.

Exclusions:

– Films published before 23/09/2020, text and text-graphic documents, documents created in software intended for authoring presentations or spreadsheets, published before 23/09/2018.

– Photographic and film documentation of archival materials and works of art. Reasons for exclusion: The films were published before the Digital accessibility Act came into force.

Keyboard shortcuts

The website does not have keyboard shortcuts that could conflict with assistive technologies (e.g. reading applications), the system or user applications.

Date of preparation of the Declaration and methods of assessing digital accessibility

The Declaration was prepared on 23/10/2024. The Declaration was prepared based on a self-assessment carried out by the public entity.

Feedback and contact details

Those who experience any problem with accessibility of the website are asked to contact the Communication Department of the Muzeum Sztuki in Łódź by e-mailing komunikacja@msl.org.pl or by calling +48 603 580 081. Requests for access to inaccessible information and complaints about failure to ensure accessibility should be sent to the Accessibility Coordinator, i.wojtyczka@msl.org.pl.

Information about the procedure

Everyone has the right to request digital accessibility of the website, the mobile application or any of their elements. Requests may be submitted for making information accessible via alternative means of access, such as reading a digitally inaccessible document, describing the content of a film without audio description, etc. The request should include the details of the requester, indication of the website page or element of the mobile application concerned and the preferred mode of contact. If the requester wishes to receive information using an alternative access method, this person should also describe the method of presenting this information that is convenient for him or her. The public entity should fulfill the request immediately, no later than within 7 days from the date of the request. If it is not possible to meet this deadline, the public entity must immediately inform the requester when it will be possible to fulfill the request, but the waiting time must not be longer than 2 months from the date the request. If ensuring digital accessibility is not possible, the public entity may propose an alternative way of accessing the information. If the public entity refuses to comply with a request to ensure accessibility or an alternative method of accessing information, the requester may file a complaint regarding the digital accessibility of the website, the mobile application or an element of the website or the mobile application. After exhausting the procedure described above, the requester may contact the Polish Ombudsperson.

Website of the Polish Ombudsperson: https://www.rpo.gov.pl/content/jak-zglosic-sie-do-rzecznika-praw-obywatelskich
Architectural accessibility

Art Museum’s building 1 – ul. Więckowskiego 36, 90-734 Łódź

· The entrance to the museum is from the tenement house at 43 Gdańska Street. The building is entered from the arcades accessible through 7 openings. The first one on the left side of the arcades is accessible directly from the sidewalk.

· The entrance is on ground level. There are no obstacles to entering in a wheelchair.

· The door is opened manually, outwards. Opening it does not require much force.

· The door leads to the hall providing access to the ticket office, cloakroom, toilets, elevator and stairs. The elevator provides access to exhibition halls, educational rooms, offices and the library. Opposite the entrance to the hall there is a door leading to the courtyard. In a small glass-paneled room located on the right side of the entrance there is the ticket office.

· To the left of the ticket office there is an elevator with sliding doors. There are stairs behind the elevator. They lead to the exhibition halls, office spaces, library and reading room.

· In front of the elevator there is a passage to the toilets with a small cloakroom on the right. A toilet for persons with disabilities can be found there.

Art Museum’s building 2 – ul. Ogrodowa 19, 91-065 Łódź
The building is located near Ogrodowa Street, on the boundary of the “Manufaktura” shopping mall. The museum is adjacent to the main gallery of the mall. The entrance to the museum is located in the longer wall of its building, although much of it is covered by the shopping mall. There are three separate doors leading to the museum. The entrance leads to a spacious hall. The entrance is on ground level. There are no obstacles to entering in a wheelchair. The door is opened manually, outwards.

The ceiling of the hall and each subsequent floor is supported on two rows of columns Some of the columns are concealed by partition walls. The first column on the right side is located next to the stairs. The arched stairs lead to the first floor. On the left side of the stairs, in the back on the left, there is a bright staircase also leading to the first floor. The next column is located approximately in the middle of the hall. The third column is near the ticket office.

On the right side of the hall there is a counter with a cash register. The counter has a bend on the left side, and following it by touch will lead the visitor around the column and to the cloakroom. Behind the cloakroom there is a niche with an entrance to the toilets including a toilet for persons with disabilities.

On the wall closing the corridor with toilets there is a large door to the exhibition room. On the left side of the entrance to the exhibition room there are two pairs of single doors, behind which there is small hall with two elevators and an open staircase. The first, second and third floors have similar layouts.

Submitting a request for access

The “Request for Access” form can be downloaded here: [Tu trzeba wpisać link do pobrania “Wniosku o zapewnienie dostępności”].

The request for the provision of architectural or information/communication accessibility may be sent:

· by conventional mail, to: Muzeum Sztuki w Łodzi, ul. Więckowskiego 36, 90-734 Łódź

· by e-mail, to Ms. Izabela Wojtyczka, Accessibility Coordinator: i.wojtyczka@msl.org.pl

Opening hours of the Art Museum’s buildings 1 and 2

· Monday: Closed

· Tuesday: 09:00-16:00

· Wednesday-Sunday: 12:00-18:30

Ticket offices:
Tuesday: 09:00-15:30
Wednesday-Sunday: 12:00-18:00

Directions to the Art Museum’s building 1

· Nearest bus stops: 

· Więckowskiego / Gdańska – 73 

· Gdańska / Zielona – 83, 86, Z13

· Nearest trolley stops:

· Gdańska / Zielona – 15

· Zachodnia / Więckowskiego – 2, 3, 6, 11, 19

Directions to the Art Museum’s building 2

· Nearest bus stops:

· Zachodnia / Manufaktura – 58B, 59, 73, 87A, 87B

· Nearest trolley stops:

· Zachodnia / Manufaktura – 2, 3, 6, 11, 19

· Admission to the Muzeum Sztuki in Łódź is free on Fridays.

· Price list for persons with special needs

Induction loops

Stationary induction loops are installed in all the branches of the Museum, at their ticket offices.

Assistance dog

The Museum may be visited with an assistance or guide dog.

Quiet hours

The time friendly to persons on the autism spectrum and those sensitive to visual and sound stimuli is provided on every Thursday, from 17:00 to 18:30.

There are no educational sessions, tours or other noisy events during the quiet hours and the Museum can only be visited individually. The audience are asked to talk in low voices and silence their cell phones.

Accessible events

The Museum’s Education Department organizes workshops and tours of exhibitions, including guided tours in English. A detailed schedule of events can be found on the Museum’s website, in the following tabs:

– “Edukacja” (“Education”).
Virtual walks with VR goggles

The use of the latest technologies gives persons with mobility disabilities an opportunity to visit architecturally inaccessible places, such as a staircase with beautiful marble steps, a perfectly preserved stained glass window or a ballroom. More information about availability of the VR experience goggles can be found in the “Edukacja” (“Education”) tab in this article: https://msl.org.pl/z-przeszlosci-do-terazniejszosci-historyczny-spacer-w-goglach-vr-w-muzeum-sztuki-w-lodzi-2.

Other information

Current “Accessibility Report”

If you have any questions or concerns, please contact our Accessibility Coordinator.

